F'OCYJAPCTBEHHOE BIOJDKETHOE YUPEXEHUE PECIIYBJIMKY XAKACHUA
«TYPUCTCKHUHN UTHOOPMAILIMOHHBIN LIEHTP XAKACHUN»

ITPUKA3

OT « 22 Lppcetecl 2024 1. Ne RS-0t
r. AbakaH

O nopsiake npegocTaBJIeHHs IUIATHBIX YCJIYr, 0Ka3biBaeMbIX I'ocyjapcTBeHHBIM
OmKeTHBIM yupexxaenuem Pecny6iunkn Xakacust «TypucTekuil HHQOpMallHOHHBIH
neHTp XaKkacuu»

B coorBerctBun ¢ I'paxpanckum konaekcom P®, BromkeTHbiM Koxekcom PO,
HamoroBeiM  komnekcom P®, @enepanbHeiM  3akoHOM 0T  12.01.1996 Ne 7-@3
«O HeKOMMeEpYECKHUX opraHu3aiusx», 3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3ammre
npaB norpeburteneii», YcraBom ['ocymapcTBeHHOro OIOJUKETHOTO  YYPEKICHHS
Pecnybnuku Xakacus « TypucTckuii MHOpPMALIMOHHBIH LIEHTp XaKachuu», yTBEPIKICHHBIM
nocraHosyienueMm IlpaButensbctBa Pecnybiukn Xakacus ot 02.09.2014 Ne 437,
NMpHUKa3blBalo:

1. YTBepauth:

1) TlomoxkeHre O TIOpSAOKE NPENOCTABIEHUS IUIATHBIX YCIYI, OKa3hiBa€MbIX
['ocymapcTBEHHBIM  O10/UKETHBIM  yupexaeHueM Pecrmy6iauku Xaxacus «Typuctekuid
MH(MOPMALIMOHHBIN 1IeHTp Xakacuu (rnpuiokenue 1);

2) nepeyeHsb IUIATHBIX YCIYT, OKa3biBaeMBIX YupekaeHueM (TpuiloxKeHue 2).

2. Tlpukas I'BY PX «THUI] Xakacum» ot 12.01.2021 Ne 08-10C «O mnopsixe
NpeNOCTaBACHUsS IUIATHBIX YCIYr, OKa3blBaeMbIX [ OCy/lapCTBEHHBIM OHODKETHBIM
yupexaenueM Pecniy6unku Xakacus «Typuctckuii mHGOpMaIMOHHBIA HEHTp XaKacuu»
NPU3HATh YTPATUBIIUM CHITY.

3. KOHTpOIIb 3a UCTIOJIHEHHEM HACTOSIIETO MPUKa3a OCTABJISIO 38 COOOM.

Jlupexrop N.0. leprouieBa



[Tpunoxenne 1
k npukasy ['bBY PX «THUL] Xakacun»
OT «_JO0» Lsekipe 2024 t. Ne RBCC-

[TOJIOXEHUE
O MOPSIKE MPEJI0CTaBIEHHS IUIATHBIX YCIYT, OKa3blBaEMbIX 1'0Cy 1apCTBEHHBIM
Or0JUKEeTHBIM yupexxaeHueMm Pecnybauku Xakacus « TypHcTcKuil HH(GOpMaLHOHHBINA
LeHTp XaKacuu»

1. O01ue mosoKeHus

1.1. TlomoxeHue o0 TMOpAAKE OpPraHU3alMy IUIATHBIX YCIYI, OKas3bIBaeMbIX
[ocynapcTBeHHBIM OrO/DKETHBIM  yupexaeHueM PecryOnukn Xaxacus «Typucrekuii
uHpopMalMOHHbIH 1eHTp Xakacuu» (nanee — IlomokeHue) BBOAMTCS B LEMAX
YIIOPSAOYEHHS JESTEIBHOCTH YUpeKICHMs B YaCTH OKa3aHMUs TUIATHBIX YCIIyT.

1.2. Hacroswee Ilosoxenue pa3paboTaHo B COOTBETCTBMH C I pakIaHCKUM
KojgekcoM P®, bromkerHeiM kogekcom P®, HanoroBeiM koaekcom P®, denepaibHBIM
3akoHOM 0T 12.01.1996 Ne 7-®3 «O HeKOMMepuYecKHX OpraHu3aLusax», 3akoHom PO ot
07.02.1992 Ne 2300-1 «O 3amure mpaB mnorpebureneit», Ycrasom I'bY PX «THIL]
Xakacum», yTBEp)KIEHHBIM moctaHoBieHueM [IpaButenbcTBa PecnyGiauku Xakacus OT
02.09.2014 Ne 437.

1.3. Hacrosmee IlonokeHne onpeaeaser MpaBOBbiE, SKOHOMHYCCKUC H
OpraHu3allMOHHbIC OCHOBBI IPEJOCTABICHUsA IUIATHBIX YCIyr Y4YpexJeHUEeM MU
perinaMeHTUpYyeT MOpPsI0K UX MPeOCTaBICHUS.

1.4. OcHOBHbBIE MMOHATHUS U OIPEAEIEHUS, UCTIONb3yeMbIe B [10/10)KeHNH:

1.4.1. HWcnonuurenr yciayru — [ocynapcTBeHHOE OFOJUKETHOE YYpEKICHHE
PecnyOnukn Xakacus «Typucrckuii HHGOpMAaIMOHHBIA LeHTp Xakacuu» (jajlee —
Yupexaenue) 1100 YupexaeHnue B jiuue Gpuinaia (nanee — punnan).

1.4.2. [Torpebutens yciyru — GpU3HYECKUC JIHIA, HMCIOIIME HaMEPEHHEe 3aKa3aTh
WK NpuoOpecTu (3aKa3pIBaloOIMe W MPHOOPETAoNHe YCIYIH) JUYHO WIM Ui JAPYTHX
JIULL, IPEACTABUTEISAMHA KOTOPBIX OHH SIBJISAIOTCS.

1.4.3. IlnaTHas yciyra — yciyra, okasbiBaeMasi YUpexJICHUEM B paMKaxX yCTaBHOM
JEeSTeTbHOCTH.

1.5. IlnatHble YCIOYrd SBISIOTCS YacThlO  XO3SMCTBCHHOM  JIEATEIBHOCTH
VYupexaenus u peryaupyiorcs BromkernsiM kogekcom P®, HanoroseiM kojpexcom P®,
VYcraBoMm YupekaeHHs, a Takke HOPMATHUBHBIMH IIPABOBBIMH AKTaAMM, PErYJIMPYIOLIAMH
NEATENBHOCTh X035 HCTBEHHBIX O0BEKTOB.

1.6. IlnaTHbie yC/Iyrd OKa3blBAKOTCS B COOTBETCTBUH € MOTPEOHOCTAMH QU3HIECKUX
JMLl Ha TOOPOBOJIBHOW OCHOBE M 3@ CYET JIMYHBIX CPEACTB I'PajkJaH U MHBIX HCTOYHHKOB,
[Pe1yCMOTPEHHBIX 3aKOHOAATE/IECTBOM.

1.7. IInaTHBIE yCOYrH OKa3bIBalOTCA C LENBIO YAOBJIETBOPEHHUS CIpOca, a TAKKe C
IE€JIBIO MPUBJICUYCHHUS JIOMOJHUTEIBHBIX UCTOYHMKOB (UHAHCUPOBAHMsS [JIS IMOBBILICHUSA
3¢} (HEKTUBHOCTU JICATEIBHOCTH YUPEKIACHUs, YKpEIJIEHHs U OOHOBJICHHS MaTepuabHO-
TEeXHUYECKO# 6a3bl YupeKaeHHUs.

1.8. TlnaTHele yciyr# He MOryT ObIThb OKa3aHbl B3aMEH M B paMKaX OCHOBHOM
JEATENLHOCTH YupeKaeHus, (pUHAHCHPYEMOM M3 CpeACTB peciyOiMKaHCKoro OrojuKera



.

PecnyOimkn Xaxacusa. CpejicrBa, 110J1y4YeHHbIE OT IUIATHBIX YCIIYT, HE BIEKYT 3a co0oii
CHWKEHHE OFOJDKETHOrO (PMHAHCUPOBAHUSA Y UPEIkKIACHHUS.

1.9. Ilpu opranuzanum I1uIaTHBIX YCIyr YUYpeXIeHHE IpeJOCTaBIsSeT JblOTHI
OTAEIbHBIM  KaTeropusM  notpebuteneifi B COOTBETCTBUM C  JEHCTBYIOLIMM
3aKOHO/IaTE/ILCTBOM.

2. Bujipl miiaTHBIX YCIIyT

2.1. Buapl IUIaTHBIX YCIYT, HE SBJSAIOLIMXCA OCHOBHBIMU BHAAMH ACATCIBHOCTH,
ONPEAECIAIOTCS ¢ YUETOM MMEIOLIMXCS YCIOBUIM ISl IPEOCTABICHUSA JaHHBIX YCIIYT.

2.2. Ilepeuenp mnnaTHEIX YCJAYr M IPEHUCKypaHT LE€H Ha IUIaTHBIE YCIYrd
OIIpEENAOTCA Y UPEKIECHUEM CAMOCTOSTENBHO U GOPMUPYETCS Ha OCHOBAaHUM U3YYEHHs
NOTPEOUTENBCKOTO CIpOCa.

2.3. OrtaenbHble BHABI JEATEIBHOCTH, IIEPEUYCHb KOTOPBIX  YCTAHOBJIEH
3aKOHOAATEACTBOM P®, MOryT OCYLIECTBIATBCA YUPEKACHHUEM TOJIBKO Ha OCHOBAHHH
CHelUallbHbIX pa3pelieHuid (JIMLEH3UIA).

2.4. Ilpy HeoOxoauMocTH YuUpekJeHHE pa3MeEllaeT peklaMy B CpeiacTBax
MaccoBOW MHPOPMAIMH € Le/IbI0 HHHOPMUPOBAHHS HAace/IeHUs 00 OKa3bIBaEMBIX ILIATHBIX
yclyrax.

3. [IpaBuia, yci0BuUs M OPSIOK OKAa3aHUS TUIATHBIX YCIIyT

3.1. VYwupexneHue oOecrieyMBacT NOTPEeOUTEN YCIYyrH HCOOXOAMMOH H
JNOCTOBEPHOM MH(pOpMalIMEN O IUIATHBIX YCITyrax.

3.2. UndopmManus o IUIATHBIX YCIyraxX, OKa3siBaeMBIX YUpexIeHUEM, TOJKHA OBbITh
pa3MenieHa B MH(OPMAIMOHHO-TEJEKOMMYHMKAIIMOHHOM  cetn  MHTepHeT Ha
obulmaIbHOM caiite YupexkaeHus, a TAKKe HaXOAUThCS B yI00HOM [yl 0003pEHHs MECTE
1 COJIEpXKAaTh:

CBEJEHHMs O HAMMEHOBAHUM MCIIOIHHUTENS YCIYTH H MECTE €ro HaXOXJIeHus (MecTe
rocyIapCTBCHHOW perucTpalumn);

CBejieHus 00 yupeauTesie UCIIOJHHUTENS YCIyT (aapec, TeaedOoHBl);

CBEJICHUS O JIMIEH3UAX, CEPTU(PHUKATaX, CBUETE]bCTBAX, HOMEPAX M JlaTaX BblJIayH,
CpoOKax JeNCTBUs, OpraHe, BbIJAaBLIEM JIMIEH3HIO, €CJIH 3TO HEOOXOAUMO 110
3aKOHOJATENbCTBY PD;

CBEJICHUS O peKUME pabOThl UCIIOIHUTENS YCIIYT;

MIEpPEeYEHb IUIATHBIX YCIYT U YCIIOBUA UX NPENOCTaBICHHS;

CBEJICHHUS] O CTOMMOCTH OKa3bIBA€MBIX YCIYT U MOPSAKE UX OIUIATEI;

CBEJICHUS O JIBroTaxX, INPUMEHAEMBIX B OTHOLIEHHMH OTAEIbHBIX KaTErOpHii
noTpeduTeneii;

CBEJIEHWS O TMpaBaxX, O0A3aHHOCTSX, OTBETCTBEHHOCTH IOTpeOUTENIeH YCIyr W
UCIIOJTHUTEIS YCIIYT;

CBEJIEHHS O KOHTPOJIMPYIOLIMX OpraHu3alusX, UX ajpecax, TeJeoHax.

3.3. Ucnoauutenb yciayru oOsi3aH TaKKe INPENOCTABUTb JUIA O3HAKOMJICHHUSA IIO
TpebOBaHMIO NOTPEOUTENS YCITYTH:

3.3.1. Kormro YcraBa YupexaeHus.

3.3.2. Konuio nojoxeHus o ¢puiydaie (Ipu co3gaHuu ¢puiyania).

3.3.3. Konuwu nuueH3uii, cepTuGUKaTOB, CBUJETEIBCTB (IIPH HAJTHYHH).

3.3.4. Konuro Hactosuiero [Tonoxenus.
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3.4. Ucnonnurens yciyru 00s3aH cooOmaTh NOTPEOUTENIO YCIYrH 110 €ro npocsoe
JIPYTHE OTHOCSIIMECS K COOTBETCTBYIOIIEH IIJIJATHOH YCIIyre CBEICHHUS.

3.5. IInatHeie ycnyru MOryT OBITH OKa3aHBI TOJBKO IO JKEJAHUIO MOTpeOUTENs
YCJIYTH WM 110 JKEJIAHUIO €r0 POJUTEINEH (3aKOHHBIX MPEICTaBUTEIIEH ).

3.6. IlnaTHble yciayr# OKa3bpIBalOTCS pPaOOTHMKAMH, HAXOMALIMMHUCA B LITATe
YupexkaeHus 1u00 INPUBICYCHHBIMH CINELUAAIMCTAMU, MMEIOIIMMH COOTBETCTBYOIIYIO
kBaMpukaumo. Orutata TpyJa TNPHUBICYEHHBIX [UISI OKa3aHUs IUIATHBIX  YCIyr
BHELITaTHBIX pa0OTHUKOB OCYLIECTBIISIETCA HA OCHOBE IPakIaHCKO-IIPaBOBOro JOrOBOpa.

3.7. llnatHele yCiyru, NpeaocTaBiseMble YUpexICHUEM, OKa3blBalOTCAd B paMKax
JI0roBopa, 0OpMIJIEHHOTO B MUCHbMEHHON (hopMe ¢ (PU3UYECKUMU JIMLIAMUA Ha OKAa3aHHE
IUIATHBIX YCIIYT.

YupexaeHnue o00s3aHO 3aKJIOYUTh [UCBMEHHBIH JOroBOp, 3a HCKIHOYEHHEM
C/ly4aeB, yKasaHHBIX B ITyHKTE 3.9 Hactosuiero IlomoxkeHns, Ha oka3aHUE ILUIATHBIX YCIyT
NpU HAJIMYUM BO3MOYKHOCTH OKa3aTh 3alpallluBaeMylo YCIYr'y W HeE BIIpaBe OKa3biBaTh
NPEIIOYTEHNE OJHOMY MOTPEOMTENIO YCIYTH MepeA APYTHM B OTHOLUCHUH 3AKIIOYEHHUS
JIOrOBOpA, KpPOME CiIy4yaeB, MpPeJIyCMOTPEHHbIX 3aKOHOM M HWHBIMH HOPMAaTHBHO-
MPaBOBbIMH AKTaMU.

B nucemeHHoO# ¢GopMme a0roBopa HNO/MKHBI OBITh PETIAMEHTHPOBAHbI YCJIOBHS H
CPOKM TMOJYYEHHUsl I[UIATHBIX YCJIYI, TMOPSJOK pacyeToB, IMpaBa, OOSI3aHHOCTH H
OTBETCTBEHHOCTh CTOPOH 110 JOroBopy. JloroBop cocrasisieTcst B IBYX SK3€MILIApax, OJUH
U3 KOTOPBIX HAXOJUTCA Y UCTIONHUTEIS YCIYTH, BTOPOM — Y MOTpeOuTes yCIyru.

3.8. JloroBop A0/IKEH COAEpiKaTh CIEIYIOLINE CBECHUA:

- HaMMCHOBAHHME WMCIOJHUTENSI YCIYTH U MECTO €ro HaXOKAECHHs (FOpHAUYECKHI
aapec), OKIIO, OI'PH, MUHH, KIIII, cuer;

- HAaWUMEHOBaHME M PEKBU3UTHI TMOTPeOUTENs yCIyrd — (GU3HMYECKOro JMLa:
(haMuInI0, UMs, OTYECTBO, CBEJACHUS O JOKYMEHTE, yJOCTOBEPAIOIIEM JIHUYHOCTH, apec
NpOXKUBaHUS (PErUCTpalluu), KOHTAKTHBIN TeneoH;

- CPOKHM U NOPSAJIOK OKa3aHUs yCIIyIu;

- CTOMMOCTD YCJIYTH U TIOPSI0K €€ OIIaThl;

- Japyrue HeoOXO/HMMbI€ CBEICHMS, CBS3aHHBIE CO CHNECLHM(PUKOH OKa3hIBAEMbBIX
YCIIYT;

- JOJDKHOCTb, (PaMHJIMIO, MMs, OTYECTBO JIMIA, IMOAIHMCBHIBAIOIIEr0 I0roBOp OT
UMEHH UCTIOTTHHUTES YCIIYTH, €ro IMOANKCH, a TAKKe MOIMUCH NOTPEeOUTEN s YCIyIH.

3.9. VYcrwas ¢opma J0roBopa B COOTBETCTBHM C IMyHKTOM 2 cTathu 159
I'paxxnanckoro Koaexkca PO npeaycMoTpeHa TOJBKO B Cydae OKa3aHMs IUIATHBIX YCIyr
IIPY CaMOM HX COBEpIIEHHH. JJOKYMEHTOM, IMOJITBEPKAAIOLIUM OKa3aHHE TaKMX YCIyr W
HX OIUIaTy, fABJAETCA KBHUTAHLHMA, HHOM JOKYMEHT CTPOrOH OTUETHOCTH MJIM KacCCOBBIN
YeK.

3.10. JloroBopbl Ha OKa3aHWE€ IUIATHBIX YCIYT IOAMHMCHIBAIOTCA IOTpEOUTEIEM
YCIIYTH ¥ AUPEKTOPOM YUpEKJACHHUSA WIIH JTULIOM, YIIOJTHOMOYEHHBIM Ha ITOAIIMCAaHUEe TaKUX
JIOTOBOPOB.

3.11. PyKoBOACTBO IESTENBHOCTBIO YUpEKICHUs [0 OKA3aHWIO TUIATHBIX YCJIYyT
OCYLIECTBIISAECT JUPEKTOP YUpexIEeHHUs, KOTOpPbIi B YCTAHOBJICHHOM TOPSAJIKE HECET
OTBETCTBCHHOCTBH 3a KadeCcTBO OKa3aHHuA IJIATHBIX YCIYT, OCYIIECTBIIACT
aJIMUHUCTPATUBHOE PYKOBOJCTBO, KOHTPOJUPYET M HECET OTBETCTBEHHOCTH 34
(MHAHCOBO-XO3ANUCTBEHHYIO JIEATEIBHOCTb, COONIOJIEHHE CMETHOW, (HHAHCOBOH U
TPY/IOBOM JTUCHMIUIMHBL, COXPAHHOCTb COOCTBEHHOCTH, MAaTEPHAJIbHBIX U JIpYIUX
LICHHOCTEMN.
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OOuiee pyKOBOJACTBO JA€ATENbHOCTBIO (puinaia (pu ero co3Aanuy YUpexIeHUEM)
10 OKAa3aHHUIO IUIATHBIX YCIyT OCYUIECTBIISET AUPEKTOp YupexaeHus. Hemocpeacrsennoe
yIpaBieHHe AESTeNIBHOCTRIO (WInajla OCYILIECTBIAET YHPaBISIOMUN (QUInaIoM B
COOTBETCTBUM C TOJOXKEHUEM O (uiuasie, KOTOPBIi OCYLIECTBIAET aJIMHUHHUCTPaTHBHOE
PYKOBOJACTBO, KOHTPOJHMPYET M HECET OTBETCTBEHHOCTh 3@ COXPAHHOCTh J€HEXKHBIX
CPE/ACTB, MAaTEpUA/IbHBIX LIEHHOCTEH M HMYINECTBA YYPEKIACHHsA, ICPEAaHHOIO B
M0JIb30BaHuE (uimay, codmoaeHie (GPUHaHCOBOH U TPYAOBON JHCIHMILIAHBI

3.12. IlpaBa u 00A3aHHOCTH MOTPEOUTENSA YCIYIH U YUPEKIECHMA, OKa3bIBAIOIIECTO
IUIATHBIC YCIIYTH, ONPEACIAIOTCS B COOTBETCTBUM ¢ I paxk1aHCKHM KozekcoM P®, 3akoHoM
P® o1 07.02.1992 Ne 2300-1 «O 3ammre npaB nOTpeOUTENEHY.

3.13. JIns oka3aHMA IUIATHBIX YCIYT PYKOBOJACTBO YUpEKIEHHUs 0053aHO:

- W3YYUTh TMOTCHIHAJIBHBIA CHPOC Ha YCAYIM M OINpEAeIuTh NpearnoaracMbii
KOHTHHI'EHT MOTpeOuTeNeH MIaTHBIX YCIIYT;

- CO3/1aTh YCJIOBHS JUIs TPEIOCTABIEHHSA TUIATHBIX YCIIYT,

- cpOpMHUPOBATh KAJIBKYJISLMIO HAa KaXKABIH BUI ILUIATHBIX YCIIYT;

- npd HeoOXOJMMOCTH YTBEpAUTh INpaBujia 00 OpraHu3alMM OKa3aHus
OIpeIEJIEHHBIX TUIATHBIX YCIIYT;

- npu HeoOXOJUMOCTM 3aKJIIOYUTH JOTOBOPbl Ha OKa3aHUE IUIATHBIX YCIyr ¢
NPUBJIEYECHHBIMU CIELUAIIUCTAMHU, HE COCTOSIIUMHU B IITATE Y UPEIKIACHHUS.

3.14. Ilpu oOHapy>KeHMM HECOOTBETCTBHMS OKAa3aHHBIX IUIATHBIX YCIYT YCJIOBUAM
JIOTOBOpa Ha OKasaHWe YCIyr TMoTpeOuTenh YCIyr BIpaBe IO CBOEMY BHIOOpY
norpeboBaTh:

- OpPEIOCTaBJICHUE YCIYr B IOJHOM OOBEME B COOTBETCTBHH C 3aK/IIOYCHHBIM
JIOTOBOPOM;

- Ha3HAYCHHUS HOBOT'O CPOKA OKa3aHUA yCIIYT;

- COOTBETCTBYIOLIETO YMEHbBIIECHUS! CTOMMOCTH OKa3bIBAEMBIX YCIIYT;

- pacTopsKeHHs J0roBopa Y IIOJHOTO BO3MEIICHUS YOBITKOB, €CJIH B
YCTaHOBJIEHHBINW JOTOBOPOM CPOK HEJIOCTATKH B OKA3aHHMHM IUIATHBIX YCIYI HE YCTPaHCHBI
UCTIOJTHUTEJIEM YCIIYT, TUO0 UMEIOT CYILECTBECHHBIH XapaKrep.

3.15. Ilorpeburens yciayru oOs3aH OIUIATHTH OKa3bIBa€Mble IUIATHBIC YCIYyTH B
MOPSIJIKE U B CPOKH, YKa3aHHBIC B JOTOBOPE OKa3aHUs ILIATHBIX YCIYT, © B COOTBETCTBHH C
3aKoHoAaTeNsCTBOM P®. Ortata MoXkeT ObITh IPOU3BE/IeHa B Oe3HAINYHON (opMe Wil 32
HAJIMYHBIHA pacyer.

3.16. CpencrBa OT IUIATHBIX YCIIYT, IOCTYMAlOUMe MO Oe3HaJIMYHOMY pacuery,
MIEPEYUCIIAIOTCS TIOTpeOUTENIeM YCIYyTrd B YCTAaHOBJIEHHOM IIOPSAJIKE Ha JIMLEBOW CYET
UCIIOJIHUTE/IA YCIYIH, OTKPBITHIM B YrpasieHun DenepanbHOro KasHadeucrsa I10
Pecniyonuke Xakacus. [TorpeGurenu 1iaTHBIX yClIyr 00s3aHbl OILUIATUTE UX B MOPSJIKe U B
CPOKH, KOTOpBI€ YyKa3aHbl B JOrOBOpe, M COIVIACHO 3aKOHOJATENbCTBY P® T1OIyYHTH
JIOKYMEHT, HOATBEPKAAIOIIMH OIUIaTy yciyr (0aHKOBCKYIO KBUTAHIMIO C OTMETKOM 00
oIulaTe, KaCCOBBIN Y€K, OJIaHK CTPOrol OTYETHOCTH).

3.17. B kadecTBe JOKyMEHTa, IOATBEP’KAAOLIErO OIUIATY OKa3aHHOW YCIyrd M
IpUEM HATMYHBIX JIEHET, Y4YpeXJICHHE BBIJAeT KAacCOBBIM YeK WM MHOM JOKYMEHT,
[IpUPaBHEHHBIM K KACCOBOMY YEKY.

3.18. MoMeHTOM OIUIaThl YCJIyT CYMTAeTCs Jara BbIa4M  YUPEKICHHEM
MOTPEOUTENIO YCIYTd KAacCOBOTO WJIM HMHOrO JOKYMEHTa, MOATBEPXKIAIOUIEro OIuiaTy
YCIIYT B CJIydae OIuIaThl YCIyT B HAJIMUHOH (opMe, U JaTa 3a4MC/IEHNS I€HEKHBIX CPEICTB
Ha cueT YUpeJIeHHs B clIydyae OIUIaThl YCJIyT B Oe3HaIHYHOHR QopMme.
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3.19. B ciayuae HECBOEBPEMEHHOW OILIATHl 3@ MPEAOCTABIECHHE IUIATHBIX YCIYT
YuypexaeHue MMeEEeT NpaBO IPEKPaTUTh MPEAOCTABJICHUE IUIATHBIX YCIYT O IOJHOIO
NOraleHHs 3a/10J1KEHHOCTH.

3.20. Yupexxenue 0093aH0 00eCreuuTh BbIIIOJHEHUE O0BEMOB, CPOKOB H KayeCcTBa
OKa3bIBa€MBIX YCIYI, a TaKKe CBOEBPEMEHHOE MPENOCTAB/IEHUE JIOKYMEHTOB II0
OKasbIBa€MbIM yciiyraM B Oyxraiarepuio YupexjaeHusi. byxranrepus VYupexiaeHus
BBICTABJIACT CUETA HA OIUIATY TAKUX YCIYT, OCYIIECTBIAET YYET U KOHTPOJIb.

4. TlopsnoK yCTaHOBJICHHS U YTBEPXK/IECHHUA LIEH Ha ILJIaTHBIC YCIYTH

4.1. JleareapHOCTh YUpEKJCHUSA 110 OKa3aHHUIO ILIATHBIX YCIYT, COIVIACHO
Hanorosomy koaekcy P®, siBisiercs HHON NPUHOCALLIEH I0X0/1 IeATEIbHOCTDIO.

4.2. OCHOBHBIM MPUHLIMIIOM YCTAHOBJICHHUS pa3Mepa CTOMMOCTH ILUIATHOM yCIyrd B
YupexieH!H ABJIseTCs COOJI0AEHNEe HHTEPECOB UCTIOIHUTENA U NOTPEOUTENIA YCIyTH.

4.3. IleHbl Ha TUIATHBIE YCIYI'H YUYpEXKACHUE YCTAaHABIMBACT CaMOCTOSTEIIBLHO,
KPOME CJIy4aeB, KOI/la 3akoHojaTelbcTBOM P® mnpeaycmarpMBacTCs rocylapCTBEHHOE
peryJmpoBaHKe 1ieH (TapuQoB) Ha OT/E/IbHbIE BUAbI pa0OT, TOBAPOB U YCIIYT.

4.4. YuypexeHue yCTaHaBJIMBACT LICHbI HA MPEJOCTABIISIEMbIC IJIATHBIC YCIYTH C
Y4E€TOM SKOHOMUYECKH 00OCHOBAHHOM ce0ECTOMMOCTH YCIIyTH U ILITaHUPYE€MOM NPUOBUIH.

4,5. llena Ha IUIATHYIO YyCiIyry ¢opMupyeTrcs ¢ YYETOM  CACAYIOUIMX
COCTAaBJISIFOLIUX:

4.5.1. Tlpsmbie 3aTpaTbl — 3aTpaThl, HEMOCPEACTBEHHO CBJ3aHHBIC C OKa3aHUEM
MUIATHOM YCIIYT'H U MOTpeOiisieMble B IPOLIECCE €€ MPEJIOCTaBICHHs, B TOM YHCIIC:

- 3arparhl Ha OIUIaTy TpyJa IEpCOHala, HENOCPEICTBEHHO YYacTBYIOLIECIO B
Mpoliecce OKa3aHus IUIaTHOM yCIyTrH (OCHOBHOM MEepCOHa);

- MaTepualibHBIE 3aMachl, OJIHOCTBIO MIOTPEOIIIEMBIE B IIPOLIECCE OKAa3aHUs YCIYTH,

- 3aTpaThl Ha 000PYI0BaHKE, HCIIOIb3YEMOE B MIPOLIECCE OKa3aHusl IUIATHOM yCIIyTH;

- IPOYHE PAcXO/bl, OTpaXKarLIne crelurKy OKa3aHHs IUIATHON YCIyrH (3aTpaThl
Ha OIUIATY YCIYT CTOPOHHUX OpraHU3anui, GU3NUECKUX JIMIL).

4.5.2. HaknaaHele 3aTpaThl — 3aTpaThl, HeOOXoaMMEIE Ui  OOecrieueHus
NEATEILHOCTH YUPEKICHUS B 1IEJIOM, HO HE MOTpedJIAseMble HEMOCPEACTBEHHO B MPOLIECCE
OKa3aHHs YCIIyT'H, B TOM YHUCJIE:

- 3arpaThl Ha OIUIAaTy TpyJda CO CTPaXxOBBHIMH OTYHCICHHAMHU I€pcoHala
Yupex/eHus, He YYaCTBYIOIIEr0 HEIOCPECTBEHHO B IMPOLIECCE OKa3aHusl IUIATHOM yCIyTH
(aAMMHHCTPATUBHO-YTIPABICHYECKHH NIepCoHal);

- 3arpaThl OOLIEXO3AMCTBEHHOIr0 Ha3HayeHusi (NMPUOOPETEHUE MAaTePHAIBHBIX
3amacoB, OIUIATa YCIYyr CBA3M, TPAHCIOPTHBIX YCIYr, KOMMYHQJbHBIX YCIYT,
nporpaMMHoOe 00Cy)KMBaHHE, YCIYIH OXPaHbl, PEMOHT MMYLIECTBA, HETIOCPEACTBEHHO HE
YYacTBYIOIIETO B OKa3aHUU YCIYT, U T.IL.);

- 3aTpaThl Ha YILUIATy HAJIOTOB, COOPOB, MONUIMH M MHBIX 00A3aTe/IbHBIX ILTATEKEH;

- 3aTpaThl Ha YIUIATy apeH/Ibl 3a 3€MITIO,

- UHble 00LIEX03AUCTBEHHBIC PACXO/IBI.

4.5.3. PentabenbHOCTh — MPOLIEHT MPUOBUIN, HaK/IaJbIBaEMbli Ha c€OECTOMMOCTD
MJIATHOM YCIIyTH, TO3BOJSIONIHIA yU4ecTh MPOTHO3UPYEMYIO HHQIALHMIO U MOTY4HTh TI0CIIE
yIUIaThl HAJIOTOB W MHBIX 00s3aTe/IbHBIX IUIaTEXKEH CPENCTBa HAa Pa3BUTHE MaTepHabHO-
TEXHHYECKOM 6a3pl YupexaeHus, CTUMYJIMPOBaHUE paOOTHUKOB K IMOBBILICHUIO KayecTBa
OKa3bIBAEMBIX YCIIYT.
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4.6. Pazmep peHTa0enbHOCTH IUIATHBIX YCIYr OMNpejensercs YupexIeHUeEM
CaMOCTOATEJIBHO C yYETOM:

- CJIOXKUBIIEHCS KOHBIOHKTYPBI PhIHKA JAHHOI'O BHJA YCIIYT;

- naHHeiXx DeaepaibHON CIyxKObI TOCYAapCTBEHHON CTAaTHCTUKH 00 M3MEHEHUU
LEH, YPOBHE UHQIISLIMH;

- MpOTHO3a Moka3areiieit MHQIALMU U CHCTEMbl LI€H Ha JOJTOCPOYHbIH MEPHOJ
IUIAHUPOBaHMs,  pa3paboTaHHOrO  MMHHUCTEPCTBOM  3KOHOMHYECCKOIO  pPa3BHUTHUSA
Poccwuiickoit ®enepaimn  (MHUHHCTEPCTBOM 3KOHOMHYECKOro pas3BuTus PecryOnuku
Xakacuss) ¥ yYMTBIBAEMOro mpd (HOpMHUPOBAHMM  PpecImyOIMKAHCKOro OroKeTa
PecnyOiukn Xakacusi Ha COOTBETCTBYIOIINN (PUHAHCOBBIN IO/l M IIJIaHOBBII IIEPHO/I.

4.7. lleHbl HA IUIATHBIC YCJIYTH MOJIEKAT IIEPECMOTPY B CIICAYIOLIMX CIydasx:

- CYILIECTBEHHOE M3MEHEHUE YCJIOBHUH JAEATEIbHOCTH YUPEKICHHA, BIUAIOLICE Ha
CTOMMOCTB COOTBETCTBYIOLIEH YCIYyTH, OKa3bIBa€MOi 3a IU1aTy;

- U3MEHEHHe Ha OCHOBAHHH IPaBOBBIX aKTOB pa3Mepa OIUIaThl Tpy/Ja pabOTHUKOB
Yupexaenus;

- U3BMEHEHUE HAIOTr000I0KEHUS IUIaTHBIX YCIYT,

- MHbIE W3MEHEHMs [eHCTBYIOLIET0 3aKOHOJATENIbCTBA, MMEIOMIME BIMSHME Ha
(OopMHMpPOBAaHME LICHBI IUIATHOM YCIIYTH, OKa3bIBAEMOM YUpEXKICHUEM.

4.8. Ilepuoa neicTBUS YCTAHOBJIEHHBIX II€H Ha IUIATHBIE YCIYIH COCTaBISIET HE
MEHEE OJIHOIO rojia.

4.9. VYrtBepxacHHblii lIpelickypaHT LeH Ha IUIaTHBIE YCJIYI'H, OKa3bIBACMBIC
YupexaeHueM, J0/KEH HAXOUThCs B JOCTYIHOM Ul TIOTPEOUTENEH YCIYyT MECTE.

5. Ilopsaok yyera U pacx0J0BaHUs CPEJICTB, OJYyUYEHHBIX
OT OKa3aHMS IUIATHBIX YCIYT

5.1. Ilpu popmupoBanuH OrO/KeTa Ha OYepeHOM (UHAHCOBBIN IOl YUpeKaeHHE
TUIAHUPYET 00BEMBI IUIATHBIX YCIYT 1O KOKIOMY BHAY IPEAOCTaBIAEMBIX YCIIYT.

5.2. OCHOBHBIM TUIAHOBBIM JOKYMEHTOM, ONpPEAEISMIOIUM 00beM IUIATHBIX YCIYT,
JIOXOJIBI ¥ PACXO/bl OT JAEATEIbHOCTH 110 MNPEJOCTABICHHIO IUIATHBIX YCIIYT, SBJISCTCA MIaH
(MHAHCOBO-XO3AMCTBEHHOM JIEATEIBHOCTH, KOTOpBHI (opMuUpyeTcs Ha OCHOBaHUU
IUIAHUPYEMBIX (U3MUYECKMX M CTOMMOCTHBIX IIOKa3aTeJI€ M COTIaCOBBIBACTCS C
MUHHCTEPCTBOM 3KOHOMHYECKOT0 pa3BuTHs PecnyOinku Xakacusi.

5.3. Jloxoapl, MOJy4YEHHBIE OT OCYLICCTBJIECHHA BCEX BHAOB IUIATHBIX YCIYT,
MCIIOJB3YIOTCS YUpexKIEHHEM B COOTBETCTBHH C IEHCTBYIOLIUM 3aKOHOAATENLCTBOM PO 1
YCTaBHBIMM IEJIAMHM  COTJIACHO IUIaHY (UHAHCOBO-XO3AMCTBEHHOH JICATEIBHOCTH
YupexaeHHus OT HHOM MPHHOCAIIEH 10X01 NeATEIbHOCTH.

5.4. JloxonamMu YUpekIeHUsT OT JEATEIBHOCTH IO IMPEIOCTABICHHIO IUIATHBIX
YCIIYT ABJIAIOTCS JCHE)KHBIE CPECTBA, [IOCTYUBILIHE OT NOTPEOUTEIIEH YyCIIyT.

5.5. YupexjeHue 00s3aHO BeCTU OyXTaNTEPCKHi yUET U OTYETHOCTDH Pa3/IC/IbHO 110
OCHOBHOM JIEATEILHOCTH M I10 IUIATHBIM YCJIyraM B COOTBETCTBHMH C IUIAHOM (PMHAHCOBO-
XO03IUCTBEHHOM AesITEJIbHOCTH.

5.6. Jloxoasl OT MPUHOCAIIEH [JOXOH JAESATENBHOCTH (COOCTBEHHBIE [OXOMIbI
Vupexaenus), a TakKe UMYIIECTBO, IPHOOPETEHHOE 3a CUET ITUX JIOXOO0B, [NOCTYNAIOT B
CaMOCTOSTEILHOE pacHopsKeHHe YUpexkJIeHUs B IOJHOM OObeME M HAMpap/sAlOTCA Ha
YKpEIUIEHHE M pa3BUTHE MaTepUaIbHO-TEXHUYECKOH Oaspl YUpeKACHHS, YCIYrd IO
COJIepXKAHHUIO UMYIIECTBA, IPOYHE PACXOJIBI.



5.7. Ecmm B npouecce UCMNOMHECHUS IUIaHa  (PUHAHCOBO-XO3SAHCTBEHHOM
JESATEbHOCTH YBEIMYUBAETCSA WM YMEHBIIAECTCS JOXOAHAs U pacXoiHas €€ 4acTh, B 3TOT
IUIaH 110 Mepe HeoOXO0AUMOCTH YUpexJeHUEM BHOCATCS COOTBETCTBYOLLIUE U3MEHEHHS.

5.8. Yuer niaTHBIX yciyr B YupexJaeHUU BejeTcss B cOOTBeTCTBUU ¢ MHCTpyKuuei
no npuMeHeHu0 EguHoro 1uiaHa cueTroB OyXraiaTepckoro yuera Uil OpraHoB
rOCyJapCTBEHHOM  BiIacTd  (TOCYJApCTBEHHBIX  OpraHoB),  OpraHOB ~ MECTHOIO
CaMOYIIpaBJICHUs, OPTraHOB YIPaBJICHUs I'OCYAapCTBEHHBIMU BHEOODKETHBIMM (DOHIAMH,
roCyJapCTBEHHBIX aKaJeMHil HayK, IOCYJapCTBEHHBIX (MYHULMIIAJIBHBIX) YYPEKIACHHIMA
yTBepKIeHHOU mpuka3oM MunucrepctBa ¢uHancoB P® ot 01.12.2010 Ne 157,
[TosioKeHHEM 110 BEJEHHIO OyXrajaTepckoro yyera M Oyxranrtepckoil otueTHocTH B PO,
YTBEpXKICHHBIM TpuKa3oM MunucrepcrBa ¢unaHcoB P® ot 29.07.1998 Ne 34n u
HanoroseiM kogekcom PO.

5.9. Ecnu yvacte npuOblin, NOJydYeHHass OT NPHHOCAINEH H0XOJ IAEATETBHOCTH,
HANpaBISETCS HA KPYMHYK CIENKYy HJIA CHEIKY C 3aHHTEPECOBAHHOCTBIO, TO TaKas
orepanus MOXKET ObITh COBEpLIEHA YUYPEKACHUEM TOJIBKO C IIPEIABAPUTEIBHOTO COIIacUs
MuHKCTEPCTBa UMYIIIECTBEHHBIX U 3€MEJIbHBIX OTHOIIEHU# PecnyOinukn Xakacus.

6. Yci10BUS U TIOPSJIOK MTPEAOCTaBICHMs J1bIOT Ha IJIATHBIE YCIYI'd, OKa3bIBa€MbIC
YupexieHuem

6.1. llpu npegocTaBleHMHM IUIATHBIX YCIYr YUpexKJAeHHE B COOTBETCTBUM C
JIEMCTBYIOIKUM 3aKOHOAATEIHCTBOM M C YYETOM (PMHAHCOBBIX, MATEPHAIbHO-TEXHUYECKUX
M OpPraHM3allMOHHBIX BO3MOXHOCTEH YCTaHABIMBAECT JIBIOTHl JUIS  ONPENC/CHHBIX
KaTeropuii morpeOuTene.

6.2. Hudpopmamuss 00 yCTaHOBJIEHHBIX JIBIOTax JOBOJAWTCS OO CBCACHUA
HOTpeOUTENICH MOCPEICTBOM €€ pa3sMElLICHHUA Ha O(QULHUAIBLHOM caiite YYpexKIeHus B
WH()OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «MHTepHeT», a Takke Ha CreHualbHO
000pyIOBaHHBIX HMHOOPMALIMOHHBIX CTEHAAX, pa3MellaeMbIX B JOCTYMHBIX Ui
NoTpeduTesIe MecTax.

6.3. Jlprora He pacnpocTpaHsieTCs Ha YCIYTH, OKasblBacMbIC Ha TEPPHUTOPHH
YupeKIeHUs: CTOPOHHUMH OpPraHU3aLusAMH.

6.4. JIOKyMEHTHI, TpeIbABIAEMble TIOTpeOUTENEM YCIYTH IS MOJYyYCHHUS JBIOTHI
[IPY OKa3aHUU YUYPEKAECHUEM ILIaTHBIX YCIIYT:

- JIOKYMEHT, YJIOCTOBEPSIOIIUN JIMYHOCTh (IAacmopT, CBHAETEIBCTBO O POXKIACHUU
rpaskJaHWHa, HHOM JIOKYMEHT);

- JOKYMEHT, IOATBEP K AAIOIIUI IPaBO Ha MOJIyYEHHUE JILIOTHI.

[IpeocTaBacHNE JIBIOT OCYIIECTBIAETCA ¢ MOMEHTA MPEJOCTaBIeHUs TpeOyeMbIX
JIOKYMEHTOB.

7. 3aK/IHOUUTETBLHBIE TOJOXKEHUA

7.1. KoHTponb 3a AEATENbHOCTBIO YUpPEKACHHUS I10 OKa3aHHUIO IUIaTHBIX YCIYyT
OCYILIECTBJISICT B Ipejeiax CBOEH KOMIETCHUMH MHMHHUCTEPCTBO OKOHOMHYECKOTrO
pazBurusi PecniyOimku Xakacus, a Takke APYrHe OpraHbl M OpraHM3alyH, Ha KOTOpPhIC B
COOTBETCTBHHM € 3aKoHoAaTelbcTBOM Poccuiickoit ®denepanuu BO3JI0KEHBI IIPOBEpka U
KOHTPOJIb 3a eSTEABHOCTBIO Y UPEKICHHUS.

7.2. OTBETCTBEHHOCTD 33 OPraHU3aLMI0 U Ka4yeCTBO IJIATHBIX YCJIYT BO3j1aracrcs Ha
nupekTopa YupexaeHusi. OTBETCTBEHHOCTD 3a OpraHU3allii0 U Ka4eCTBO IUIATHBIX YCIYT,
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OKa3bIBaEMbIX Ha TEPPUTOpUU ¢uiinuaia (IpU €ro co3JaHUU YUpEKACHUEM) BO3/IaracTcs
Ha yIpaBJsooIIero GuinaioM B COOTBETCTBUU C MOJOKEHHEM O pUIHale.

7.3. Yupex1eHue OKa3bIBaeT IUIATHBIE YCIYTH B MMOPAJIKE M B CPOKH, ONPEIC/ICHHBIC
COOTBETCTBYHOLLUM JOTOBOPOM.

7.4. 3a HeuCIONHEHHE WK HEHaJJIexKalee UCIOJHEHHE 00513aTeNbCTB 10 J0r0BOpY
CTOPOHBI HECYT OTBETCTBEHHOCTD, [IPELYCMOTPEHHYIO ACHCTBYIOLIMM 3aKOHOATEIbCTBOM
Poccuiickoii denepanuu.

7.5. Cnopbl, BO3HHKAIOIIME MEXIY IOTpeOUTENeM YCIYyrH U YupexIeHHeM,
paspeuiaTes 10 COrJIAIEHUI0 CTOPOH JIUOO B YCTAHOBJICHHOM 3aKOHOJATE/ILCTBOM Pd
TIOPSLIKE.

7.6. I1pu BBIABICHUH 110 XKajo0e noTpeduTess ycIyr HeHaUIeKallero KauecTsa ux
OKa3aHus, a TAK)Ke ONMACHBIX IS JKU3HH, 3I0POBbS, UMYLIECTBA NMOTPEOUTEIEH yCayru U
OKpysKalolieil cpeapl YupexaeHue o00s3aHO He3aMeJIMTeNbHO M3BeIaTh 00 3TOM
COOTBETCTBYIOLIUE OpPraHbl MCIOJHMTEIBHON BJIACTH, OCYIIECTBIIAIOIIHE KOHTPOJb 3a
KayeCTBOM U GE€30MaCHOCTBIO IPEAOCTABICHH ILUIATHBIX YCIIYT.

7.7. Yupexjaenue 00513aHO BECTU CTATUCTUYECKHUI M OyXrajaTepcKuid y4eT MIaTHbIX
YCIYT, COCTaBJIATh OTYETHOCTh MO TpeOOBaHHIO U MNpPeAbABIATH €€ B MHHHCTEPCTBO
IKOHOMMYECKOro pa3BuTus PeciyOinku Xakacust.
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IIpunoxenue 2
k npukasy ['BY PX «THUL] Xakacuu»
oT «F0 » LHBCAAS 2024 r. Ne sl

[TEPEYEHbD IIVJIATHBIX VCIIVT,
OKa3bIBaeMbIX 1'0Cy/1apCTBEHHBIM GHODKETHBIM yupexaeHueM Peciry Guku Xakacus
«TypucTckuii HHPOPMAILIMOHHEIA LeHTp XaKkacuu»

HaumeHOBaHHE YCIYTH

I['BY PX «THI] Xaxacun»

ﬁenme 9KCKYPCHH MO T. Aﬁaxcaﬂy (rpynmna ot 5 no 30 yenoBek)

Yciyra 5KCKypcoBOJIa o T. Abakany

['pynnoBast 3KCKYpCHs BBIE3iHAs (rpyrma oT 5 zio 20 qenonelc)

Venyra skekypcoBoga o Pecrry6iuke Xakacus

HHL[HBH,IIyaJTLHLIC 9KCKyPCHH

Pasmeu:(eﬂne PeKJIaMHBIX MAaTEPHAIOB B nomarpa(bprqecxon npo,qyxunn (1 MOJIy b 95-65 MM)

Paspa6oTka u3aliH-MaKeTa CyBeHUPHOH IPOXyKIIMH

 PaspaGoTka nu3aiin-MakeTa noxurpaduueckor MpoayKIHK

Clwi wla|lnisalw N|=

IIpoBe/ieHHE CEMHHAPOB, Pa3OBBIX neKuui B 06;1aCTH TypuaMa

®duwman I'BY PX «TUIL] Xakacuu» — T30 «Tpona MIPEIKOB»

! IMocemerne TAO «Tpona npeaxoBy» (BXOAHOH OHIIET)

2 Dxckypeun «Kamernas rpajgay» (OpraHsl)
) | OKCKypCHH «Jlerenapt Tpomnsi IIpenxos» e | e

4 | PasmereHne ¥ NPOXKHBAHKE B IIIDMIIMHIE
5  JIomoIHHTEIbHOE MECTO MY Pa3MEIeHHH B [IOMITHHIE
6  IlpenocTaBiieHHe MECTa IO/l TYPUCTHYECKYIO IANIATKY Ha AT

7 IlpemocraBnenue KaOWHKH /UL XPaHEHHUs BEMEH

| 8 IpenocTaBnenue MecTa O/ MPOBE/IEHHE Meponpnamn

9 | TNons3oBaHue MaHTAILHOH 30HOH
10 'ITone3oBanue nymenoﬁ
11 TIlIpoxar HHBEHTaps Ui o*rm.n(a (CIIOp‘I‘HBHOFO., Typncmqecxoro)




